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Fumiture Factor,

Cablnet Maker'y

for the individuals
wheo really make 2
difference to inferion,
drew te a dese with a
fhood of entries. The
taik for our panel of

trade guns was

easy ane. Eventually,
however, one induitry
maver and shalker
stood out above the
rest as winner of both

the Team Player

category and the
overall Furniture

Factor tithe.
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THE
PRIZE

cotirills

B thee winner of Furniture
Factor, Jim O'Donnell will be
treated to a day of whitwater
rafting, courtesy of Cottrills. He
will have to pull together with
other rafters to navigate choppy
conditions in this extreme sport

= prize parfoctly suited for such

a team player.

Cottrills |5 the one-stop
angwer b buslness reward and
recognition meeds. Whether you
want to organise a siaff
Ingemtive scheme or
acknowledge years of service,
the company can tallor a
package o your needs, Cottrills

can also manage, adminbeter and

fulfil retirement schames,

Christmas gifs and incentive and

motivation pregrmmmes.
For Infe, tel ondasg Sxgogo or
wiiit woanascreativereward.com.
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Meet The Furniture

Team player and overall winner
Jim 0" Donnell, Lebais Uphelstery mad

Fim Q' Donnedl, Lebus Uphotsiery,
i bl 3 SErong C hanoe of
winning any of the three
categories, The boss of the
Scunthorpe compary had $howem
enaugh personal sacrifice to
quality for Going the Extra Mile
and l_'|'||:l.;gh Ingenu vy and
imvention to qualify for On the
Ball award, accord g Lo the
judges. But bn the end, [twas his
ability towork within a team
that impressed them most,

it was O Donneldls rallying of
staffwhen Lebus was placed inla
admenastration In the summear
that separated him from other
affrants. His imprestass eflorts
hr._-.-.lg-'ll. Lehus away from those
datk days and returned the
compary toa geod kevel of
bBusiness going into 2000

ODonmell, nomenated Dy
Rachel lackson, his Pa, had built
um the business for @ number of
years only to see it ba threatensed
wiith closure in the summer. His
team faoed a bleak futwre That is,
say's Jackson, untll O Donnell’s
positive tnmxing and asiute

cecisions broughi Lebus back
froam T Bdrnk

To I:rlng RirmsEl closer 10 his
staft, O Dannell gave up the

luzurious high clirmees of his affice

o join everyoni (n the sales
sanesce and accounts office. He

helped to instil a philascphy at all

levels of Lebus of one Eearm with
ofe 3im = customer satisfaction
lackson says of O Donnedl: He
is atways on bop of the latest
trends and constantly comes up
with great Innovative designs

ThiesE ane Then deseloped with all

our custosmers in mind fo endure
EVErpOnE FECeives the bast
peoduct for their relevant
marketplace. He will ahways go
thie extra mile to ensure
comphete satisfaction for our
CUSTOErs,

O Donnell's caneer in fumitune
began im1975 and this is not his
first brush with awards glory In
g0 he won Apprentice of the
Yearwhileal G Man Uphctstery.
insgla, hewas awarded 3
schalarship by the Worshipfu
Company of Furniture Makers

I
Finalist -
Sbeve Whson, CFC Interiors
Chewve Wikion, CRC Interions
marketing manager iriumphed
in the Going the Extra Mile
category

The famity-owned
diepartment stone, with oullsty
in Londondenry and Cookst
Marthern lieland, has benef|
fram a loyalty card ntroduced
by Wikon - whose father
started the business,

Lu:l}ql';y{ard: ane u'l.u.ill:ll
associated with large corpo
entities, so this was considensd
by the judges as a particularky
brave step for a relatively s
baesiness.

Similarta the large chain
stores, CFC organises special
loyalty card evenings forits
custormers The main event of
the year is a Christrmas party,
wisere cardhalders ane treated
to miulled wine, sweets and
shastbeead The bocal primary
schaoal -..Ing_'. carols and Falkes
Christrias hands out presents
Wikson applauds the I-L'j'il'.j'
and effoet shown by the sicees
staff who wark above and
beyand the call of duty1oma
e evening a sutcess.

i additian tothe various
events, loyalty card halders
eceive a 5% discount off all
purchases,

CFC was established in 1975
2% & furnifune refailer and has
gradually expanded over the
course of 30 years. The tewo
outhets now stock a full ange
furniture, flocring. gifbwane
fabric to provide a cormplete
service for home ewmners.

In addition toits loyalty
1he busimess has also laund
twwa online facikties: ane
covering its antlre list of
proid iscts and a bidal Lerics




Factor

Finalist
Hl.-iﬂl:rlu.hm
;  For the O the Ball category, the
- udges were looking for
somaane who has used
Innovation talmprove things
;i:l'l Business ar team. bn ol
winner. they found someone
wa has inftiated and
‘developed an idea to make a
‘differerce for the furmnitune
retail industry across Ireland,
It - wnd who ks now looking to do
he sarme in the UK.
[ At a tme when the Intemmet
looms a5 a threat to non-online
retailers, Richard Moyles, founder
‘ol FurmTech, has hamessad the
‘ease-of-use qualities of Internet
Buying tawin custom back for
farnttuee retallers, by sekting up
e websae wiwwfumiture e,
| Through the website
Pnp.mlu in [redand can
ote thelr company and
'ﬁucu-m!lu at the same
giving custorners a one-off
Iecation to search for the
, hh].lr!th!}.rirl Iokding for
, | The Preduct Directody and
- Special Offers Direclory makes it
whmtn find their
- neanest and most suited
: ‘cornpanie, aswell a5 getting
- msistance and tips on purchases
The website absaruns a
number of online forums which
peogle to discuss
-hnrmrr:mlmw-plcum
. gither objective opinions and
. feechack on particular
‘tompanies and services.
| Inkovember 2005 the
website docked up 35000
visiioes, and was gencrating oo
ales leads monthly for member
‘ompanies. On the back of this
Suecess waaddindiurmidbure.couk
[snow under development to see
i orydes can drum wp the same
petential for UK companies.

East goes East: Efforts to ralse the profile of UK cabinet
making never go amiss and one enganisation inthe East
Midlands ks leading the way in increasing awarensss of the
high-guality work being dene by designers and

manafacturers,

Design Factary is a not-for-profit organization that
supports creative Industries from the Derbyshire,
Leicestershire and Mottinghamshire area through
Initiatives such as exhibitions, grants and training. In
March, it is taking representatives frem seme of it 5o
member companies on a seven-day trip to lapan to meet

refall hl".'l"l and speak to like-minded businesses.

Daslgn Factary has bullt o ConnectUK's foundation and
created a collective volce for quality and innovation within
the industry, Members range from students and new start-

ups l.l;lfl.""’ established companies. Membershipaia

manufacturer b+ free but designers must pay a £go annual
fee and applications must pass through a selection panel to
ensare eliglbliity,

Many services are available to non-members bt
marmbershlp benofits Imclude larger grants: non-members
can receive up to E500 but this rised to 1,500 for members.

Bosnia catches up on trends

The Industry will have a chance at The Fum fure
Show to meet exparters from Basnia and
Herzegowina, a country steeped in wood processing
and manufacture that has enjoyed a significant
resurgence in recent years, After the devastation of
the Balkan canflict, former Yugaslavia =
re-emerging as a major spurce for UK companies of
wood OomponEnts oF ready-Mmake eeres.

E:pﬂ:—s:ﬂ*..;tiw::. fiom 13 companies, irln:ludlnE
major names Dallas, Konjuh and Krivaja, wifl be
attencli ng the show at Bi 'mingh‘.'lm"i. MEC om 22
and 23 lanuary to familiarise themselves with
trends in fumitune d:—slgn and market
opportunities. The following day, the Bosnlan party
will wisit fumitune besting facility SATRA Technalagy
Cartre im Morthamptonshine, whene they will
discuss I:b:hnl:llnﬂ:lr g,

Yarwood fi IIs out its leather rale

Yarwood Leather i expanding
operatkons in its South Wales
factory with Yarwood Cutting
and sowing (YCS), to offer a
T u'f:d:i.urin,ﬁ Er T n T

Yarwood suppiies a range of
el and out s sEvwen lealher
covers to manufacturers, and
they naw plan to use jts
upholstery manufacturing
axperiencs to develop models for
oustomers wha lack a dedicated
development department

Ax el a5 pratotype
paod wction, the new department

can take on short production
runs to meet the meeds of
companses that need urgent
distribution

Andrew Young, Yanwood
Leather md, stressed that the
v department was designed
towork with manufacturens,
rather thanas a direct
competibor to tham

Faul Newton, YOS md, added:
T seemed such an obrvious thing
to do. We regularly advise our
customers on how Best (o
develop thelr new models and

Peter Raynorn, consultant and LIKS EU advigor for
the visiz, sale- Yugoslawia s getting back to its feet
now, it has excellent woods and frees and kilning
systeims, and is cheaper than Slovenda and other
similar courtries, $oit is avery |_::|:-:|d- waurce far
manufacturers who want components oreven full
products.

The country produces kitchens and bedrooams,
wiood products, deors, upholstery top-end tables
and chales

Lging dedegates at The Furniure Show to meet
the Biosnian party, Awvdo Rapa, president of the
Basnia and Herzegoving Chamber of Commerce,
said:'Bosnia and Herzegovina boasts a wide range
of salld wood fumdtiene, as well as a variety of styles
and d-:slgn*_. ing haard material, veness and
painted finishes, plus upholstered fumiture,

make them “leather friendhy”. 5o
wi thought why not put our
expertise towork and helpour
customers develop d new mode
to the podnt whese it is ready for
salet’

2o Jaruary 2006 | Cabinet Maler | 3¢



	cabinet_maker_2005_01_20_factor_finalists_p1
	cabinet_maker_2005_01_20_factor_finalists_p2

